Providence Infusion and
Pharmacy Services is:

e State-licensed pharmacy
e State-licensed home health agency
e Non-profit provider

e Fully accredited by
The Joint Commission
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Providence Infusion and
Pharmacy Services

2201 Lind Avenue SW, Suite 130
Renton, WA 98057

t: 425.687.4400 (main number)
t: 800.832.0319 (toll free)
f: 425.687.4401

www.providence.org/infusion

PROVIDENCE

Infusion and Pharmacy
Services

We Focus on Quality and Service

Clinical outcomes and quality care are priorities for us. To ensure we are exceeding
expectations and national standards, we perform regular reviews in customer
(healthcare provider) satisfaction, patient satisfaction and clinical outcomes.
Our 2010 reviews revealed continued high marks in these areas:

Customer (healthcare provider) satisfaction*
= Ease of making referral: 4.8/5.00
= Qverall level of service provided: 4.6/5.00

* 2010 customer service survey results; scale of 1(poor) — 5 (excellent)

Patient satisfaction’
959% . i . . .
m 0 of patients are satisfied with the service they received

T Q4 2010 patient satisfaction survey results

Clinical outcomes*
=0 primary blood stream infections vs. 0.2 national average
=0.33 discharge due to therapy-related complications vs. 0.59 national average

* Q4 2010 Providence Infusion and Pharmacy Services vs. national #/1000 catheter days;
Strategic HealthCare Programs National Outcomes Database

Number of Incidents /1000 Catheter Days
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For more information please visit our website at www.providence.org/infusion
or e-mail infusion@providence.org.



